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User guide to generate RMA 
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01. Kindly go to URL https://www.alphabridge.tech/warranty/  

 

2. Input your product serial number and click on search. This will give you details of the warranty. In 
case the product is under warranty you will be able to input your contact details to generate RMA. 
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3. Input your details and click on submit ensure that you have given your correct email id and 
phone number and its not under DND. You will receive an OTP on both email and phone number. 

 

4. Input your OTP and click on verify OTP. You can download your warranty certificate and generate 
RMA number. Kindly write summary issues in title and detail issue in description including location. 
You will receive RMA number. 
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5. Note down your RMA number for future reference. 

 

6. You will receive a mail confirmation; in case you want more details you can check progress using 
URL https://support.alphabridge.tech/view.php 

 

7. You will get further instruction from the support team on mail/phone.  

8. In case of any issue kindly write us a mail on support@alphabridge.tech 

https://support.alphabridge.tech/view.php

